
JOIN TODAY AND 
UNLOCK REWARDING

EXPERIENCES



Norfolk Hotel
The Partner Beyond A Hotel
hotel.thenorfolkgroup.com

Norfolk Mansion
The Nest Beyond Living

mansion.thenorfolkgroup.com

Norfolk Privilege Club is a loyalty program designed to recognise and reward
our loyal corporate partners for their great support of Norfolk Group’s properties.



Redeem points 
with gift catalogue 

5% off on Best Available Rate at Norfolk Hotel or Norfolk Mansion (1)

10% off on Norfolk Spa service
10% off on Food services (2)

Special birthday gift
Occasional offers

(1) Booking must be reserved directly through our websites.
(2) Dining privilege is only applicable for a la carte menu when our member 
dines at Corso Steakhouse & Bar, Shang Palace and Terrazzo Café.
Benefits are applied before 5% Service Charge and 10% VAT.

Book and start
collecting points

Register via
member.thenorfolkgroup.com

How Norfolk Privilege Club Works

Member Benefits



Redemption Gift Catalogue

(*) Applicable for maximum 2 persons per stay 

VND 10,000 = 1 Point
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One Norfolk Teddy Bear
One 60-minute massage voucher
Dining voucher value at VND 500,000 at Corso Steakhouse & Bar
Breakfast Buffet for 2 persons at Corso Steakhouse & Bar
“All You Can Eat” Dim Sum voucher for 2 persons at Shang Palace
Dining voucher value VND 1,000,000 at Corso Steakhouse & Bar
Dining voucher value VND 1,000,000 at Shang Palace
Supermarket voucher value VND 1,000,000
Dining voucher value VND 2,000,000 at Shang Palace
Two-night stay in Norfolk Terrace Suite at Norfolk Hotel (*)

Two-night stay in 2-Bed room Premier Apartment at Norfolk Mansion (*)

One-night stay at Ocean View Duplex Pool Villa at Six Senses Con Dao (*)

Points Rewards



Validation
•	 All	benefits	will	be	valid	from	the	registration	date	of	Norfolk	Privilege	

Club Membership
•	 Only	applicable	to	qualified	bookers	(registered	NGP	members)	

when booking and paying for rooms and services through Corporate 
Partnership	Agreement	

•	 Only	bookings	associated	with	a	current	NGP	membership	number	
qualify to accumulate points

•	 Rewarding	offers	and	benefits	are	valid	from	now	until	further	notice

Ineligible To Accumulate Points
•	 Service charges, taxes, individual food & beverage bills, room service, 

transportation and other incidental charges
•	 Complimentary stay, barters and vouchers
•	 Third-party bookings

Notice
•	 Norfolk	Group	and	its	properties	reserve	the	right	to	amend	the	gift	

catalogue	and	program	benefits	at	any	time
•	 Achieved points and rewards are non-transferable from member to 

member
•	 Terms and conditions are subject to change without prior notice

Terms and Conditions



Register now

member.thenorfolkgroup.com

17-19-21 Ly Tu Trong Street, District 1, Ho Chi Minh City, Vietnam
Tel: (+84 28) 3825 7286   Fax (+84 28) 3825 7288 

Email: info@norfolkgroup.com.vn 
Website: www.thenorfolkgroup.com


